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About the Voting 
Pages 1 to 4 are the Active (property management) members up for election (elect up to five). 

Page 5 are the Associate Members (elect one).  



1 
 

NOMINEES for PAMA BOARD OF DIRECTORS 
 
 
 
LISA BIGGIN, Red Door Management Corp. 
 
Lisa Biggin has been ac ve in the Property Management industry for approximately 20 years. She is 
currently the owner and Managing Broker for Red Door Management. She started her career at Gateway 
Property Management, later working for Century Group/Barbican Property Management, and finally 
deciding to open Red Door Management Corp. in 2020. 
 
Lisa achieved the following designa ons: CPM from the Real Estate Ins tute of Canada, Diploma in 
Urban Land and Economics from Sauder School of Business and currently holds licences in Strata 
Management, Rental Management and Trading Services. 
 
 
CHRIS CHURCHILL, First Service Residen al As President of BC's largest Property Management company, 
Chris is licensed in both Strata Management and Rental Property Management. Before joining 
FirstService Residen al, Chris held execu ve leadership posi ons at some of North America's largest 
retail brands. 
 
Chris is passionate about service, technology and being a best employer in the market. He understands 
that FirstService Residen al holds responsibility as the largest player in the BC market and works closely 
with all teams on automa ng processes, innova ng service delivery while se ng the bar for enhancing 
asset value and maximizing opera on budgets. Recently Chris has taken me to work with the PAMA 
board to advocate for more support around the shortage of Strata Managers to both the BCFSA and the 
Provincial Government. Ensuring the industry has ample professionals is an ongoing project.   
 
When not working, Chris is an avid athlete. He par cipates in Marathon running, basketball, tennis, and 
outside pursuits. 
 
 
MARK ELLERY, Pacific Quorum Proper es Inc. 
 
Pacific Quorum consists of four brokerages, with a total of 14 offices throughout BC. In its 26th year, 
Pacific Quorum manages a high amount of residen al stratas, resorts, strata hotels, commercial, 
residen al rental, and HOAs. Pacific Quorum has grown into the largest locally owned brokerage in BC. 
   
Mark started with Pacific Quorum in 2014 as a strata manager. In 2016 he was elevated to Regional 
Manager of Okanagan Strata Management, a subsidiary of Pacific Quorum. His responsibili es included 
supervising four offices and a team of 30 property managers and support team members. In 2018, he 
took over management of the Sea to Sky region and was elevated to Vice President, Pacific Quorum 
Proper es. In 2021, he was promoted to Execu ve Vice President for the Pacific Quorum Group of 
Brokerages. In 2022 further acquisi on of Bayview Property Management on the island, Teamwork 
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Strata Management in Abbotsford, and Randall North in Victoria, created a large footprint with 
proper es under management across the province.  
 
Mark has earned accolades such as the Rising Star Award and the President’s Award, which he received 
five mes for excep onal contribu ons to company growth. He is also a recipient of Business in 
Vancouver’s Top 40 under 40 and the Kelowna Chamber of Commerce’s Top 40 over 40.  
 
Before joining Pacific Quorum Proper es, he built and sold a mul -loca on wireless retail/corporate 
sales business that was in its 25th year. Beyond his professional achievements, Mark enjoys spending 

me with his daughter and grandson and can o en be found riding his Harley and staying ac ve. 
 
He would like to be part of PAMA’s board to look at innova ve ways to increase the electronic mee ng 
experience, specifically General Mee ngs; promote Property Management as a career to the public; 
dispel the nega vity associated with the Property Management Industry; and search out new innova ve 
ways the industry can move forward in technologies.  
 
 
KAREN HOLSHOE, Gammon Interna onal Real Estate Corpora on 
 
Karen is a Managing Broker at Gammon Interna onal and has been with Gammon for almost 30 years. I 
Her experience in the Real Estate Industry as well as Community will be a benefit as a Director of PAMA. 
 
She has well rounded experience in all areas of Real Estate including Commercial, Industrial, Rental, and 
Strata,  and all aspects of  Sales, Leasing, and Management and has an RPA Designa on with BOMI.  
Her Board experience includes serving as Treasurer of the South Granville Business Improvement 
Associa on for over 20 years. Also, she was a Member of the Professional Conduct Commi ee with the 
Greater Vancouver Real Estate Board for over 17 years and is currently in her 2nd term as Chair of the 
Professional Conduct Appeal Commi ee. Both experiences have given her a well-rounded perspec ve of 
the level of commitment required to be a valued member of the Board of Directors.  
 
Karen would like to be a Director of PAMA because she would like to give back to an Associa on that she 
has acquired a great respect for and benefited from over the many years of being a member. She has 
always been an advocate of educa on in all areas of the Real Estate Industry and feels that PAMA 
provides a great pla orm to facilitate educa on in both the Strata and Rental industry. She also believes 
that PAMA has provided a much-needed sense of community to Rental and Strata Managers as well as a 
valuable networking opportunity with both Property Managers and Associate Members. 
 
 
JANINE JORDISON, Profile Proper es 
 
Janine has been immersed in the property management world for the past 20 years. Her career started 
as a corporate li gator and execu ve assistant for a large corpora on serving Canada. Her posi on also 
lead her into an array of various corporate property management related du es. Her background 
originally stemmed from office, retail, and industrial management and five years ago she found her 
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home in rental management with Profile Proper es. Janine quickly excelled and landed her license for 
strata management in 2022.  
 
Serving the last two years on the board with PAMA, the first as a director and her second year as vice-
president - Janine has enjoyed every minute of it. She offers a wealth of corporate business-related skills 
and focuses on the future direc on, advocacy and improvements where needed to achieve the goals 
that PAMA is looking to capture. 
 
In her spare me, Janine provides support for seniors by hos ng workshops to aid in their pre-planning 
for their end-of-life care. She offers local resources to their families and loved ones to help them through 
their difficult me. Janine enjoys volunteering at hospice and assis ng with teaching their bereavement 
program for children. Janine also serves as a director on the board for the End-of-Life Doula Associa on 
of Canada. Her passion con nues to be advoca ng for those who cannot speak for themselves at any 
stage of their life and making sure that their voice is heard. 
 
 
CHRISTINE LOCKE, Stratawest Management Ltd. 
 
Chris ne has been a Property Manager for 10 years; almost seven of those years with her current 
brokerage, Stratawest Management Ltd. She has served a two-year term on the PAMA Board and the last 
year was in the posi on of Treasurer. Chris ne enjoys contribu ng to the Property Management industry 
in a posi ve and produc ve way and looks forward to con nuing with PAMA. Thank you for considering 
me for the coming year’s Board of Directors. 
 
 
KRISTY TAMBURRI, Proline Management Ltd. 
 
Kristy Tamburri is one of three managing brokers at Proline Management on Vancouver Island. She is 
licensed for both strata and rental management, and has been working in property management over 
the course of the last 10 plus years.  
 
Proline manages proper es from the southern p of Vancouver Island to Campbell River and operates 
under an overall purpose that guides all working rela onships – helping people live and grow together. 
She believes those in the industry have a responsibility to con nue to recruit, train and develop strong, 
resilient and successful property managers who will in turn educate clientele and the general public 
while building strong connec ons both in the communi es they serve and the greater community at 
large.  
 
Prior to licensing, Kristy served on her own strata council, holding all execu ve roles on and off for 14 
years. In her personal life, Kristy enjoys spending me with her husband and young son, and has a 
longstanding history of volunteerism, having held long-term volunteer posi ons with the Greater 
Victoria Police Vic m Services, the RCMP’s Restora ve Jus ce Program and prior to that with the local 
crisis line.   
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MIRANDY WORTHY, Pemberton Holmes Ltd. 
 
Star ng in the industry in 2015, managing in the secondary rental market on high volume and with a 
background in Social Work along with a commitment to housing, Miranda can bring a level of 
experience, professionalism and caring to this role. 
 
 
PAMELA ZAK, Tribe Management Inc. 
 
Pamela has over a decade of experience in the industry and recently stepped up to the VP, Management 
(Strata) role at Tribe Management. She is responsible for overseeing teams in Tribe’s BC offices which 
serve communi es from Victoria to Kelowna and beyond. This gives her meaningful insight into the 
diverse range of challenges faced by Property Managers in B.C.  
  
Both in her current posi on and previous posi on as Director, she plays a pivotal role in the mentorship 
of industry newcomers. As a strong advocate for the property management community, she believes 
developing the knowledge and skill of its members is vital to its success.   
  
Pamela consistently works to create educa onal opportuni es for her team as well as aspiring strata 
managers in her firm. She also lends her me and exper se to the Tribe Communica ons team to 
develop informa ve material such as blog ar cles and more recently an on-demand webinar. These 
resources are available not only property managers but also Strata Councils and Owners. She believes 
that providing clear easy-to-access informa on empowers clients and the community, which in turn 
improves the property management industry.   
  
Pamela is passionate about providing high-quality service to her clients and does so in a kind and 
professional manner.   
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NOMINEES for PAMA BOARD ASSOCIATE MEMBER ALTERNATE 
 
 
JENNY HO, Prostar Contrac ng 
 
Jenny is the Business Development Manager for Prostar and in the last few years of being a PAMA 
associate member, she is grateful for learning so much about the industry. She has enjoyed assis ng in 
pu ng together events while par cipa ng on sub-commi ees such as Casino Night, the Women’s 
Networking Event and the PAMA Great Escape.   
   
Jenny has had an amazing experience on the Associates Commi ee and wants to con nue growing 
personally while helping PAMA grow. Some of the skills she brings includes event planning, project 
management, décor and marke ng. She is excited to see where she is able to contribute!  
  
Jenny would love to help increase the personal development support for property managers so they stay 
in the industry.   
 
 
KELLY McFADYEN, CWB Maxium Financial 
 
CWB Maxium Financial have been PAMA members for several years, and in 2022, Kelly was elected as an 
Associate Commi ee member. In her professional life, she is the Director of the Strata Finance program 
for Western Canada. She works closely with management companies all over BC to help stratas move 
capital projects forward when their reserve is underfunded. Her role centers on helping managers and 
councils with clear communica on to owners, transparent financial planning and accoun ng, and 
managing project melines and budgets.  
 
Kelly has a passion for educa on, and runs training sessions for management companies, condo/strata 
trade associa ons across Canada, and at the council/owner level during their mee ngs. She has also 
been on the Board of other trade associa ons, and can share from those experiences.  
 
As PAMA heads into 2024, there is interest in reviewing financial and administra ve processes. She 
understand these specific challenges, and will be able to lend her experience with budge ng, large 
project planning, and organiza on. Kelly looks forward to more engagement with everyone at PAMA 
events, and would be pleased to step into the Alternate role. 
 
 
 
 
 
 


